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V Semester B.Com. (NEP) Degree Examination,
December/January - 2024-25
COMMERCE
Human Resource Development
(Repeater/Regular)

Time : 2 Hours Maximum Marks : 60

Instructions to Candidates:
1)  All Sections are compulsory.

2)  Attempt all questions according to their internal choice.
3) Section-D is Compulsory.

SECTION - A
[N -
Answer any FIVE of the following questions: (5%2=10)
FINIYNTS, Wesom w0 @%ﬁ@ﬁ UV OR.
1. _a~ Define Human Resource Development.
. BNV BN NOTIQY B@%%Odacﬁgl ENDRESORVEE
/lff What do you mean by Employee Empowerment?
NTR, N FWOEFTED DOTITERD ?
/ej/ What is training and development?
3033 WY &ﬁepasd% QOTTBED 2
Xd’)/ State any two challenges of E-learning.
DT, TYS FOFOD DT RoLONTRY, $9R.
49/ Give the meaning of career management.
3,8 Ve TEO @qﬁrwaiaq Qe&0.
,(D/ State any two benefits of Employee involvement.
emcixageﬁ u@ﬁra%igg@%ob C3RPTINTTR DTHED @mmon@s% Q3.
g)  State any two strategies for providing support to expatriates.
SOANOT LOWY DEBLO CINTYTHTIR TB B0, N PR

[P.T.0.
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SECTION - B
QPN - W

Answer any THREE of the following questions.
Demom Fowedd JZnen evy B0.
Explain the importance of Human Resource Development.
RDRID ﬁoﬁaﬁr%@ Eﬁ'a?;?gj@@ a3 Cﬁaﬁ‘é;ﬁﬁg{ WTORD.
Explain the components of performance management.
@@Fi&b@” QB BTHHOD {ﬁéﬁ%ﬁ%ﬁ?\’% WIORD.
Explain the need for evaluation of Human Resource Development programs.
ENRINTN :soaa%@ @z;w@q FOC3FT,E0N% m’aoﬁmwsw @ﬁéﬁé’r@ﬁg{ WTOAD.
Explain the challenges of Elﬁpioyee involvement.
VTR, N LSRRTIDTOD ARIRLONTTY, WWORO.
Explain the Human Resource performance indicators.
EAVEI N ﬁoﬁdr%@ ﬁ@?ﬂaﬁaé@b mwﬁﬁ@éﬁ%{ WNRORO.

SECTION - C

NN - T

Answer any TWO of the following questions.
Wenn S0B ZJZrerd evgoRo. '
Explain the concerns of Indian Trade Unions.
4080 83,6t C30CLT awzeofomq QWORO.
Explain the steps involved in implementing HRD program.
INSEIIN ;'doﬁai%@ B@%% F2030F 8,0 @&a%dm@?mﬁ Eogﬁe}a’;{ WRORD.
Explain the principles of Human Resource Development.
ENORISTN ?30?.:35.%@ Eﬁapa%é% (ove) 6’3:57'{@;&"% QW00
Explain the supports given for repatriates in the organizations.

ROFPURSNTY, oM YLTIR, NN eBSOMIE eIowenvay QTOR0.
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SECTION - D
RN - B
Case Study (Compulsory Questions) (1x15=15)

BIOH GHLT : (FEmed T3)

Zenith corporation, a global marketing firm with 1500 employees, noticed a significant increase in
employee stress and declining morale. An internal survey revealed that 70% of employees felt
overwhelmed by their workload, while 40% reported symptoms of burnout to address these issues,
Zenith launched a counselling and wellness program as part of its HRD strategy.

Questions :
a)  Whatkey HRD initiatives did Zenith corporation implement to address stress and burnout?
b)  How did the counselling and wellness program impact absentism and productivity.

¢)  Whatadditional strategies could HRD adopt to further support employee well-bein g?

e 23

RS ToTrperTesT® 1500 =° dd?ig_ TROOTOT oNneT drdﬁ@:i TOTACW, F9BTT wIB
TONR 5 STSOT BOABTE). MOTOBE T3¢ 353%0&%@3 30808 A;‘&Dea"co’a 590 Je. 70%
S

SR, ai“édcb FORT WEROOT wIdmRd a“mﬁ ge. 40 OR, assd@ o BReNTOT
VFLNTD FordRTE. B3 BR80T FOBIRRY LD so&;aom 2P, WRTH ROTIQE
@zpwa (HRD) ¢ 52030F808,33 tonieson Wweasé TonR 5@3:;55“ FOET a:bwa’%
"@,do@%a’a.

TZNWD :

2

3T FoFPeF TSI 5@ Oele] WBR WY WordRF JeedReD SRR _@mmf@{
000 3dzﬂeﬁm§c§.

b) ASRdeesd @08) TR, TODFFIND, F Tuoed T WFTTZOD e
ert T TR ?
c) °BTT o&r\eﬁuﬁ‘ah TRTT FOTIRY @wwa (HRD) c30 cdnsty, @350

[

BOB, MY W‘j BRWIBIT) ?




