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Instructions to the candidates:

1. Answer all the Four sections.

2. Answer all the questions as per Internal Choice
3. Section - D (Case Study) is compulsory.

SECTION -A/&ypen - @

I. Answer any FIVE of the following: 5x2=10
BASINSO Yemn 078, 10300,

a) What is Inclusion?
LEROBRT HO0TBeID?

b) What is the need for Diversity Management?
B0G, AT BHOD Brigiesd?

c)  Who are Dual Career Couples?
202303 7@ BoIS8REs C350T>?

d) What is Globalisation?
23ONBeTTED DOWTER0?

e) Whatis Stereotype?
R,003.0e83,5F D0TTERD?

f)  What is Dehumanization?
 UETIOR0NE0NS D0TTER?

g) Name any two issues in managing multi-cultural Teams.
WIFI0B, 3T BOBNYTY AR LAV DWITHNITE BRTTE TR FFZNTTY FROXO.
SECTION - B/ &won -

II. Answer any THREE questions. Each question carries FIVE marks. 3x5=15
SIRR)TRTBR RoRT> BIRVN 203020. B8 F3nRR 5 wodnsd.

2. Explain the characteristics of cultural diversity.
AD0%, 38 WGP BN OTLINGTY DFOA0.




III.

10.

11.

QP. Code: 48147

Differentiate between "Prejudice" and Discrimination”.
TPTFN,T I TTSTE SERT FZHATTY, $9R0.

Explain briefly the importance of Cross Culture Management.
©OZTAR0R, 8 ARFBTO FBZR3, B0ZTemoN LTOA0.

What are the challenges of diversity and inclusion?
BOG, T FRPEREBT BN WRTTR)?

What are the advantages of diversity in organizations?
ROBNYY BDF W BdReRINED CITT)?

SECTION - C / & - 3

Answer any TWO of the following: 2x10=20
WRR)TRRER JTRE, YOZOAL:

Discuss the evolution of diversity management in organizations.
ROANLS SOT DREBFROD LTIRTTY, W A.

Describe the nature of cultural diversity in global organisations.
231838 RoANYY 707, 8T BT T FOATHY HTWOA0.

What are the ethical considerations that leaders and managers should take into account
when working with diverse teams?

3,003 S0BBR0NT FOR BBTN THCTFTH B RRTBEO e SricBegiemn 8,28
OneaINE o)y ?

Explain the skills and competencies for effective collaboration of Multicultural teams.
WRTOR, 38 B0ENY BOBITF0 ABCIRNTN eton FTIBOEL WFY MEIFHF MR HTFOAD.

SECTION -D /&»n - &

Answer the following questions. Carries 15 marks. (Compulsory Question)
22 82NS BIAROR ©03020. 15 wosnes) Beotts (8@ %3) 1x15=15

Ravi works in a company where employees come from different cultures and languages.
In his team, some members speak in their own language during discussion, which makes
others feel left out. One employee, Aisha, feels ignored because her ideas are not taken
seriously. Another employee, John believes that people from certain backgrounds are
[éss capable.

Because of these issues, the team is not working well together, and conflicts are
increasing.
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Questions :

1.  Identify the diversity problems in the above case.

2. What communication issues can you find?

3.  Suggest simple ways to improve Teamwork and inclusion.

3 womd RORONY FOF SREEWT. & BOZNY HRT, FOF, 8 D) PORNY YOBRENTIED
208, VRS 0BRA) T FRRT ST GRFNE BPBTHEBAT. RO0T BTN BRTTLVTOZ
VRRZT. 0T HOL YOTRLNT S5 IS ReBrERy rowedimwh SORHBROIDR R R0T: IPROTIL.
FBRL), NTBRLN 1T FOTY SFS0 T BRE FTFF BRODTIIT HOTd BowTT. B4 AWINY
$9000% 0B8RS FBFT FRIBIIDATY, FOFPRENTL HLOSTS.

B3
1. 81330009 A0 FAG, RRZNEIY TH0HEL0.

2. ROBUBI ROWOHI FZANES BRRR) ?

o

0BT ARV R FnPEITRY, AGIOALD BT LTINTTY ALWA.




